[YOUR NAME]
[ADDRESS]
[ADDRESS]
[POST CODE]

Date: [DATE]
To: [NAME AND ADDRESS OF BAILIFF]

Re: Alleged Debt Reference [Insert Reference Number]
Dear Sir/Madam,
I do not acknowledge any debt to your company or to the company you claim to represent.
In accordance with my rights under sections 77–79 of the Consumer Credit Act 1974, I formally request that you provide the following:
1. A true copy of the executed credit agreement for the alleged debt.
2. A full statement of account, showing how the amount claimed has been calculated.
3. A copy of any default notice issued (as required by sections 87–88 of the CCA 1974).
4. Evidence of your legal right to collect this debt, including a copy of the deed of assignment if the account has been sold.
Until you comply with this request, the alleged debt is unenforceable in accordance with the Act, and you may not pursue enforcement action through the courts.
Furthermore, under the FCA Consumer Credit sourcebook (CONC), you are reminded that:
· You must treat customers fairly (CONC 7.3).
· You must not engage in misleading, aggressive, or unfair practices (CONC 7.11; Consumer Protection from Unfair Trading Regulations 2008).
· Pursuing a debt where no enforceable agreement exists may amount to unfair and unlawful conduct.
I require all further communication from you to be in writing only. Telephone calls, visits to my home, or threats of enforcement will be considered harassment and may be reported to the Financial Ombudsman Service and the Financial Conduct Authority.
If you are unable to provide the documentation requested, you must confirm this in writing and cease collection activity immediately.
I look forward to your response within the statutory time frame of 12 working days from receipt of this letter, as required by the Consumer Credit Act.
Yours faithfully,
[YOUR FULL NAME]


⚖️ Next Steps for You:
· Send this by recorded delivery so you have proof.
· Keep a copy in your records.
· If they fail to respond within 12 working days, the debt becomes unenforceable until they do.


